CTL QUICK START

A User-Centered Guide for Students &
Instructors

A redesigned, user-centered guide inspired by visual—rhetoric principles.
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This project translates three visual-rhetoric frameworks into concrete design interventions for the
University of New Mexico’s Center for Teaching and Learning (CTL). My audit found that CTL
offers high-quality services and excellent accessibility guidance, but users currently encounter
dense pages, inconsistent visual hierarchy, and weak calls to action (CTA). These findings
informed the deliverable: a one-page “Quick Start” infographic.

The recommendations map directly to visual rhetoric theory. Kimball & Hawkins’ principles of
document design justify reorganizing content into task flows and stronger typographic contrast to
support scanability. Chandler’s semiotic emphasis motivated replacing ambiguous imagery with
literal, labelled pictograms so users decode affordances rapidly. Kenney’s visual communication
insights support a persistent CTA strategy that rhetorically frames CTL as approachable and
action oriented.

I validated content against CTL’s published pages — particularly tutoring, workshops, and
digital accessibility guidance — and crafted microcopy and recommended analytics so the CTL
team can measure improvements in service uptake and task completion. Overall, the project aims
to reduce cognitive load, increase conversions for key services, and align CTL’s rich content with
user expectations for fast, actionable help.
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